AGENDA
In-Home Supportive Services Advisory Committee Meeting

Wednesday October 11, 2023 — 10:00 a.m.
Dial: (559) 494-4226 Meeting ID: 66 661 159#

Or click here to join via Microsoft Teams Video

The In-Home Supportive Services Advisory Committee (IHSSAC) welcomes the public to this
meeting and encourages participation. This agenda contains a brief general description of each
item to be considered. If you wish to speak to an individual item, please do so during the time
period and state your name for the record. If you wish to speak on a matter which does not appear
on the agenda, you may do so during the Public Comments. Members of the public will have five
(5) minutes per person to speak on each agenda item at that time. Requests for accessibility may
be made at least three (3) business days prior to the meeting by calling (559) 600-2300 or emailing
dssasu@fresnocountyca.gov.

Members of the public have the option of attending this meeting virtually or via conference
call using the information above.

Supporting documentation is available for public review on the committee’s website:
https://www.fresnocountyca.gov/Departments/Social-Services/DSS-Administration/IHSS-
Advisory-Committee

PROGRAM ACCESSIBILITY AND ACCOMMODATIONS: The Americans with Disabilities Act
(ADA) Title Il covers the programs, services, activities, and facilities owned or operated by state
and local governments like the County of Fresno ("County"). Further, the County promotes
equality of opportunity and full participation by all persons, including persons with disabilities.
Towards this end, the County works to ensure that it provides meaningful access to people with
disabilities to every program, service, benefit, and activity, when viewed in its entirety. Similarly,
the County also works to ensure that its operated or owned facilities that are open to the public
provide meaningful access to people with disabilities.

To help ensure this meaningful access, the County will reasonably modify policies/procedures
and provide auxiliary aids/services to persons with disabilities. If, as an attendee or participant at
the meeting, you need additional accommodations such as an American Sign Language (ASL)
interpreter, an assistive listening device, large print material, electronic materials, Braille
materials, or taped materials, please contact the IHSS Advisory Committee staff as soon as
possible during office hours at (559) 600-2300 or at dssasu@fresnocountyca.gov. Reasonable
requests made at least 48 hours in advance of the meeting will help to ensure accessibility to this
meeting. Later requests will be accommodated to the extent reasonably feasible.



https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTA2ZTZiNzUtZGQyNC00YjhlLTlmZjQtNDExYjk5ZTJhN2Yx%40thread.v2/0?context=%7b%22Tid%22%3a%223ccce018-2cd7-4123-960d-6cc1d47e3550%22%2c%22Oid%22%3a%22fa93c713-74a1-4a45-b81e-be7c3f0a0ac5%22%7d
mailto:dssasu@fresnocountyca.gov
https://www.fresnocountyca.gov/Departments/Social-Services/DSS-Administration/IHSS-Advisory-Committee
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AGENDA

Call to Order at 10:00am: Chair

Introductions/Roll Call:

IHSSAC members and County staff will provide introductions.

A.

Approval of Minutes — Chair

Approve September 13, 2023 regular meeting minutes.

Public Comments/Announcements

This portion of the meeting is reserved for persons desiring to address the IHSSAC on
any matter not on this agenda, which is within the jurisdiction of the IHSSAC.
Presentations are limited to five (5) minutes per person and no more than fifteen (15)
minutes per topic.

IHSSAC Business

o Update on membership applications

Strategic Plan

e Update on Board Agenda Item requesting ordinance change to allow stipends for
committee members

Director’s Report
PA Executive Director.

Update on group of contracted CBOs that will assist clients with renewal paperwork (if
available).

Next Meeting/Agenda Items

Discuss agenda items for the November 8, 2023 meeting. All agenda items must be
submitted to the Chair or the IHSSAC Liaison via email no later than Monday October
30, 2023. The Chair’s email is available upon request and the IHSSAC Liaison can be
reached by emailing dssasu@fresnocountyca.gov. If submitting via email, please include
a brief description of the item and include your name on the submission.

Adjourn

Next Regular Meeting: November 8, 2023 from 10:00am — 12:00pm


mailto:dssasu@fresnocountyca.gov

MINUTES
In-Home Supportive Services Advisory Committee Meeting
Wednesday September 13, 2023 — 10:00 a.m.

Microsoft Teams

MINUTES

Call to Order 10:10am: Diana Kenderian, Chair

Attendance:

Members Present: Diana Kenderian — Chair; Karina Perez — Provider Member; Nick Lutton —
Consortium Member.

Members not Present: Ua Lugo — Consortium Member.

County Staff Present: Oralia Gomez — Deputy Director for Adult Services, and Executive Director

of the IHSS Public Authority; Erica Hartsfield — PM for IHSS, IHSS Public Authority, and IHSS
Business Support; Cindy Cao — DSS Staff Analyst; Leanndra Malveaux — DSS Staff Analyst; Julie
Watts — DSS Staff Analyst.

A.

|oo

Approval of Minutes

ACTION: Approve August 9, 2023 regular meeting minutes.

Motion by: Nick Lutton Second by: Karina Perez
Ayes: All Noes: None

Public Comments/Announcements

Elsa Bustos will be the new IHSS Program Manager and will attend the next meeting.

The Chair reported that a former committee member has expressed concern about hiring
providers from the registry and asked about their application and screening process. The
IHSS PA performs background checks through the DOJ (all counties do), which screens
out providers who have committed certain crimes. Registry providers also complete the
same enrollment process family/friend providers do. They participate in a one-on-one
interview with PA staff, attend an introductory class, and complete a mandatory CPR and
First Aid training class before they can be added to the registry. Providers and recipients
both can be removed or suspended from the registry for up to three months.

DSS staff will see if a report can be generated regarding complaints against registry
providers and will discuss next month. It is the recipient’s responsibility to hire their
provider and PA staff are available to assist with logistical needs. The PA is always looking
to add providers to the registry list, particularly those who are bilingual and/or willing to
work in rural areas.



C.

D.

E.

E.

G.

IHSSAC Business

o There are no membership applications on file
e The BAI requesting an ordinance change to allow members to receive stipends is
under review

Strategic Plan

¢ No items submitted

Director’s Report

e The Department of Public Health is providing a free flu vaccine drive-thru until
October 21.

In-person Career Pathways trainings for providers will be held in Fresno October 17-19
and 24-26. Topics include CPR and First Aid, providing personal care to those confined
to a bed, and transferring with a lift or equipment. Providers can register on the Career

Pathways website. PA staff will let SEIU 2015 know once registration has opened, and

information can also be found on the PA website.

A draft ACL is out for review regarding disparities in service delivery to minors. The ACL
would remove some work limitations for parents and would allow undocumented parents
to hire documented providers to care for their minors. Around 10% of IHSS cases in
Fresno are minors.

Next Meeting/Agenda ltems

e Status of pending membership applications (if any)
e Update on stipend BAI

Adjourn


https://www.cdss.ca.gov/inforesources/cdss-programs/ihss/ihss-career-pathways-program
https://www.cdss.ca.gov/inforesources/cdss-programs/ihss/ihss-career-pathways-program
https://www.fresnocountyca.gov/Departments/Social-Services/Adult-Services/Public-Authority/Resources-for-IHSS-Care-Providers

List of Acronyms Used

Acronym Definition

AB Assembly Bill

ABD Aged, Blind and Disabled

APS Adult Protective Services

BAI Board Agenda ltem

BBR Board Briefing Report

BOS Board of Supervisors

CAPA California Association of Public Authorities

CAPI Cash Assistance Program for Immigrants

CICA California In-Home Supportive Services Consumer Alliance
CDSS California Department of Social Services

CDPH California Department of Public Health

CMIPS Case Management Information and Payrolling System
CSUF California State University Fresno

CVRC Central Valley Regional Center

CWDA County Welfare Directors Association

DOJ Department of Justice

DSS Department of Social Services

EPG Essential Protective Gear

ESP Electronic Services Portal

ETS Electronic Timesheet System

EVV Electronic Visit Verification

FMAAA Fresno-Madera Area Agency on Aging

FY Fiscal Year

HCBA (Waiver) Home and Community-Based Alternatives Waiver
HICAP Health Insurance Counseling & Advocacy Program
IHSSAC In-Home Supportive Services Advisory Committee
MOE Maintenance of Effort

oT Overtime

PA Public Authority

PARCC Provider and Recipient Call Center

PACE Program for All-Inclusive Care for the Elderly

PM Program Manager

PPE Personal Protective Equipment

QA/Ql Quality Assurance/Quality Integrity

SEIU Service Employees International Union

SOC Share of Cost (Medi-Cal)

SW Social Worker

SWP Social Work Practitioner

SWS Social Work Supervisor

TTS Telephonic Timesheet System




IHSS Caseload Statistics at a Glance — AUG 2023

CASELOAD COUNT (ELIGIBLE & LEAVE) = 24,966 (1 194)
DENIED APPS (0- 45 DAYS) = 41 (17)

REASSESSMENT RATE (ALL PROGRAMS) = 85.7% (\.4)

NEw APPS PENDING > 90 DAYS =96 (1 7)

AVERAGE AUTHORIZED HOURS PER CASE = 122.6 (N/c)

PENDING REFERRALS = 1,855 (179)

AVERAGE PER SI CASES = 168.3 (1°.3)

NEW APPLICATIONS RECEIVED = 893 (1 97)

DENIED APPS (46-90 DAYS) = 205 (148) DENIED ApPPS OVER 90 DAYS =39 ({,6)
OVERDUE REASSESSMENTS = 3596 (1172)

AVERAGE PER NSI CASES = 97.1 (N/c)

Selected Service Category

Counts & Percentages

Meal Preparation 20,3924 81.7%
Meal Cleanup 20,1399 80.9%
Feeding 7,423 29.7%
Bowel & Bladder Care 17,9994 72.1%
Bathing, Grooming & Hygiene 21,7064 86.9%
Protective Supervision 3,1994 12.8%
Paramedical 4,8441 19.4%

Filipino, ~ ANAI*, Ethnicity
Asian 0.80%_ 0.80%
Indian T°p 10
3%
Other,
6.8%
Asian/Pacific
Islander
6%
Lao, 4.9%
Cambodian,
1.5%
*Alaskan Native/American Indian
Funding Program
15000 200
150
10000
100
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50
0 S 0
CFCO PCSP IPO IHSS-R
Caseload % 53.8% 41.2% 2.4% 2.1%
Case Count 13443 10290 594 520
Avg Hrs 164.4 74 48.6 116

'Note: Funding program is not assigned to Leave status cases:

Impairment Level

m Severely
Impaired (SI)

Non-Severely
Impaired (NSI)

Caseload Percentages

by Age Groups

Case % of

Count Caseload
Minors 27591 11.1%
Oto 17 2759 11.1%
Disabled Adults 104841 42.0%
18 to 44 40461 16.2%
45to 64 64381 25.8%
Elderly 117234 47.0%
65to 74 51861 20.8%
75to 84 41631 16.7%
85+ 23741 9.5%
Grand Total 24966 100%

Gender

Male
= Female

\
\

13,926,
55.8%

11,040,
44.2%




Of the Total Number of Providers (n=22,715)

12,741
15,982

10,642

Providers living with Recipient(s) — regardless of

relationship
Providers are related to Recipient(s) — regardless of

where they live
Providers are related and live with their

Recipient(s)

IHSS Caseload Annual Growth*

*based on FY caseload in July

Provider Relationship
to Recipient(s)*

15,982,
70.4%

m Spouse

1,125,
5.0%

M Not Related
*Parent of minors and adults combined

Relative M Parent

Top 10 Spoken Languages

English

Spanish

Hmong

Lao

Other Non-English
Cambodian
Armenian

Russian
Vietnamese
Arabic

RECIPIENTS

65.6%
18.5%
4.8%
3.1%
2.9%
1.2%
1.1%
A%
A%
3%

PROVIDERS

81.5%
10.8%
2.1%
.9%
1.4%
3%
6%
1%
2%
2%
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2022 2023
. . Monthly Caseload Hours
Provider Health Care Benefits y
, Paid & Expenditures
Month Providers Cost to
& Year Receiving HCB ; County AUG 2023 (as o 9/21/23)
JUN 2023 2291 2,479,820.56
Cases 22,218
JUL 2023 2279 $2,519,455.78
Hours 2,936,346:21
AUG 2023 2269 $2,558,706.71 G W $ 50,882, 256.59
r .
FY 23/24 Cumulative Cost 0ss WWages e
$5,078,162.49 Data Source: CMIPS Il Reporting — Monthly Caseload,
Data Source: Dublin Billing Statements Hours Paid and Expenditures — Total Report

Data Source: IHSS Management Statistics Monthly Report and Program Data from CDSS (https://www.cdss.ca.gov/inforesources/ihss/program-data) Aug 2023*
*Counts represent Eligible & Leave cases unless otherwise noted
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